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Headstart Pre-School LTD 

Payment Policy
“Where young minds grow, independence is nurtured and inspired lives begin” 
Including: 

1. Contracts 

2. Payments
3. Debt

4. Collection of Children 

5. Absences 

1. Contracts 

Headstart Pre-school LTD requires all parents/ guardians to read and sign a written contract before their child starts at the setting. Parents/ guardians must abide by the rules of the parent/ guardian agreement at all times. 
Headstart Pre-school LTD requires a minimum of 4 weeks notice for parents/ guardians to terminate their contract.

2. Payments 
Placement fees must be paid on your child’s first session of each week/ term. They can be paid Via ParentMail payment, bank transfer or childcare vouchers. 
3. Debt
Headstart Pre-School will not allow parents/ Guardians to occur a debt with the setting, two consistent non-payments will lead to your child’s place being fortified.
Parents/carers finding meeting the payment a problem are advised to talk to the Manager, Mrs A.Davies as soon as possible, to help resolve the situation.
If a child is taken out of the setting and debt has occurred, the setting reserves the right to pass on the relevant information to a debt collection agency. Any debt owing to the setting will continue to increase by 3% for each week outstanding.
4. Collection of Children 
If collection of your child is after the agreed end of session time (without prior notice) then the ‘collection of children policy’ will be followed. If a child remains uncollected after 15 minutes a £7.50 fee will be charged. This will continue for each 15 minutes of non-collection. The safeguarding policy will be followed in the event of a child being un-collected. 
5. Absences 

Absences from the setting must be paid for. Holiday dates / entitlements will be given to all parents/ guardians at the start of each academic year. 
Headstart Pre-school run term time only, BUT are open for inset and polling days (different to that of the school). 
In the unlikely event that the setting is closed through not fault of its own sessions must be paid for in full. 
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